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Something to Chew On
Whenever you see the bumper sticker, “Who rescued who?” doesn’t it bring a smile to your face?

And to take it a step further, some animals go on
to provide important services in our society.

Naturally, when you think of animal rescue
organizations like Our Companions, you think of
lives being spared...of second chances...of people
saving animals. But if you’ve ever had a relationship with an animal, and if you’re reading this you
probably have, you know that whatever is given to
them is received back by you equally.

In this edition of Our Companions News, several
articles explore the unique and ever-evolving
relationships between people and pets. From
pet therapy, to humane education, to the unique
bonds formed at our one-of-a-kind sanctuary, we
will examine the inspiring role animals now play
in our lives.

The innocence, affection and unconditional love
of an animal can take your breath away. They
make you laugh. They provide comfort when
you’re sick or sad -- and they do know when
you’re feeling bad, don’t you think? They are
our friends, our partners, our co-pilots. They are
part of our families - sometimes the best part!

Before we conclude, please allow us to take this
opportunity to thank you once again for your support. Your generosity allows our forever grateful
staff and volunteers the opportunity to save and
change the lives of people and pets alike.
You honor us all by your commitment.

This truth explains how Our Companions has
galvanized such support in the community. It
explains how we’ve amassed an army of over
300 active volunteers who work tirelessly and go
to extraordinary lengths to further our mission.
They believe that every animal deserves a chance
at finding happiness, comfort, and love -- especially those animals who have special needs, or
who have suffered from past abuse or neglect.
We have experienced time and time again that
those animals who are the most challenging to
rehabilitate end up finding the perfect person to
adopt them, enhancing that person’s life from
the experience.
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Miracle Workers in Motion
Healing Physical and Emotional Wounds Through Pet Therapy

by Mary deManbey

A small child miraculously awakens from a
coma. A ballerina casts away unnecessary
bandages from her ankle, and discards sunglasses that hide her eyes from the world.
A frail senior gets out of bed after a long
confinement and declares she will “get going.”
What do they have in common? They’ve all
benefited from the healing power of animalassisted therapy teams (commonly known as
pet therapy). These teams of handlers and
their pets spread joy and healing simply by
their presence in the lives of people who need
the gentle acceptance and touch of an animal.
Whether visiting patients in a hospital or
nursing home, comforting trauma victims, or
soothing anxious students taking exams, animal-assisted therapy teams provide a unique
assistance that goes beyond therapy. Some
would say they are creating little miracles.

Rob and Lily enjoying a READ session.
mark,” Douglas recalls. “She screamed hysterically, cowering in a corner. I said to her, ‘See,
your scream terrified Ranger. He’s the one
who’s hurt. Please go to him, tell him you’re
sorry, and give him a treat.’ She did, giving him
a treat and touching him all over. She wanted
to walk with him, but I told her ‘You can’t wear
sunglasses. Dogs need to see your eyes.’ The
next day she took off her bandages and sunglasses. She’s been doing fine ever since.”

Volunteers for the Eastern Connecticut Health
Network, says she sees the reactions her staff
has whenever a dog visits. “They do wonders
for the staff, it just brightens them,” she says.
She was deeply touched by a 100-year-old
resident in the nursing home where she
worked who would sit in the hallway outside
her room not responding to anything.
“But when the dog would visit her, she would
hum. It was so touching, I wanted to cry.”

Douglas understands how animal-assisted
therapy can create miracles. She and her
yellow Labrador Retriever, Ranger, were
instrumental in waking up a five-year old boy
from a coma, eventually helping him to walk
– and yes, run (see sidebar). They also helped
a withdrawn ballerina come out of her shell.
Remembering a sprained ankle when she
was very young, the ballerina had covered her
present-day ankle with unnecessary bandages,
was afraid to be touched, and wore sunglasses
to avoid making eye contact.

Taffy Wilcox, a volunteer affiliated with
Intermountain Therapy Animals and Tails of
Joy, also understands the power of animalassisted therapy. Volunteering in hospice care,
she often develops a relationship with the
patient and the patient’s family. “I visited one
patient for nine months, and when she began
to transition, one of my dogs lay in bed with
her for three hours while her daughters and
caregivers were in the living room. It was just
the most beautiful thing. I wish more people
understood the value of allowing a dog to be
with a dying patient. If my dog and I can bring
joy to someone in their final days and hours
of life, what a gift it is. I took my dog to her
funeral.”

Sometimes the animal also benefits. OC volunteer Robert Casey, owner of ProDog Services,
which provides training and behavioral consultation for dog owners, says he got involved
with animal-assisted activities for the sake of
his dog Lily who is very social. “It’s important
for owners to recognize that dogs need to be
fulfilled and they have psychological needs,”
says Casey. “I counsel all my clients to do a
specific activity with their dog.”

“One day when she and Ranger were playing,
Ranger’s paw fell on her thigh, leaving a red

It isn’t only the recipient of animal-assisted
therapy who benefits. Diane Morey, Director of

Volunteers are quick to point out the difference between an animal-assisted activity (AAA)
and animal-assisted therapy (AAT). Marilyn
Douglas is a volunteer affiliated with Pet Partners and Tails of Joy. She describes animalassisted therapy as being, “under the direction
of a medical or clinical practitioner, working off
a plan of care with very defined goals, therefore using the animal as a tool as part of the
overall therapy, whether it’s psychological or
physical.” An animal-assisted activity involves
a visit on a social level only. An example would
be participating in a reading program at a
library or visiting students taking exams.
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Casey and Lily often visit reading programs
helping young children to gain the confidence
to read. He recalls one girl with a soft voice
and shy manner who struggled with words.
“Lily and I have continued to meet with her,
and at our last reading session, I noticed she
was reading out loud with a lot of confidence.”
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Miracle Workers in Motion (continued)

Does My Pet Have
What it Takes?
Dogs, cats, rabbits, miniature horses, even
gerbils are acceptable pet therapy animals,
but they all need to have similar therapeutic
characteristics. According to Sue Gagnon of
Tails of Joy (www.tailsofjoy.org ), a volunteer
organization that provides assistance to
animal-assisted therapy teams, going through
an evaluation with a professional assures
both the handler and the receiving facility
that your pet has what it takes. Desirable
characteristics include: being friendly,
engaged, controllable, predictable, reliable,
nonaggressive, being able to initiate contact,
making eye contact, and respecting personal
boundaries. “Your pet has to be calm and
good natured, and love people but should not
be overly exuberant,” claims Gagnon.

Tanner & Ranger (See their heartwarming story below.)

While there is no registration required, registering with a nationally recognized animalassisted therapy program provides teams with
access to facilities they might not normally
have access to. They also provide liability
insurance in the event the team experiences
an unforeseen harmful incident. Most programs provide workshops and online training
classes, helping the handler understand the
specific needs of various client populations.
Requirements for registering include participating in a workshop (either online or through
a class) and having your pet evaluated by a
trained professional. There are classes available through Tails of Joy. They also provide
evaluations on behalf of two reputable organizations that can register teams: Pet Partners
(www.petpartners.org) and Intermountain
Therapy Animals (www.therapyanimals.org ).
Teams interested in working in hospice care
may have additional requirements. Check
with your local hospice organization before
volunteering.
Animal-assisted therapy volunteers often say
they get as much out of the experience as
those people they are affecting. Observes
Gagnon, “I love my dogs so much, if I’m ever
in a facility where I can’t have a dog, I hope
they will bring a dog in. Part of my heart goes
on, sharing my dog with someone who is now
denied that joy.”
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Ranger’s Miracle
“I was with my dog Ranger at CT Children’s
Hospital, waiting by an elevator when the
door opened and a young boy surrounded by
adults looked like he was asleep in a stroller.
The boy’s mom said, ‘Look Tanner, a doggie.’
When the boy didn’t respond I put Ranger’s
paw on his lap and put his hand on Ranger’s
head and ears and asked him to pet him.
After a while, his eyes opened and his arms
went around Ranger and he gave him hugs.
He clapped and smiled. I was shaking.
According to Tanner’s medical team, he had
been in a coma for eight weeks and they
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weren’t sure how much brain activity he had.
I was asked to be part of the therapy team to
help restore his range of motion, speech and
walking. One week he had a meltdown, started crying hysterically. I decided to let Ranger
go into his room alone, and the boy stopped
immediately. I then said we were going on a
pretend picnic, but he had to hold Ranger’s
leash. As we walked down the hall he shuffled
one step at a time, and then he started to
run with Ranger. He was laughing so hard he
could hardly contain himself. I just sobbed at
that, it was amazing. Today he is a star of his
baseball team and a straight A student.”
- Marilyn Douglas

Special Needs Pets Get a Leg Up


It was during a Family Companion training
class at Our Companions that Monty’s limp
first became noticeable. Irma and Greg, his
humans, learned that Monty had a neurological disorder that would eventually cause him
to lose the use of his hind legs.
At eight years old, Monty was otherwise
healthy and happy with many years ahead.
Irma and Greg didn’t consider euthanasia
so the only option was to make the best of
Monty’s situation. Thanks to new products
and technology for disabled pets, pets like
Monty can still walk, run and live life much like
other pets.

Paralysis/Limited Mobility/
Missing Limbs
Paralyzed pets or those with limited mobility
want to run, chase and play like other pets –
they just need a little help.

Wheelchairs and Carts
When Monty lost the use of his hind legs, he
was able to get around the house well enough
by dragging his hind legs; but walks outside
were impossible. Irma and Greg purchased
Monty a set of wheels. When they want to go
for a walk, Irma and Greg strap Monty into a
harness that lifts his hind legs so he can use
the wheels to walk and run. According to Irma,
“He’s gotten used to his wheels with practice.
He forgets he has them on – which is exactly
what I was hoping for.”
The cost for a set of wheels ranges from a
few hundred dollars to just a little more than
$1,000, depending on the size of the dog and
the extras.
When not in a wheelchair or sleeping,
paralyzed dogs may need another way to get
around the house safely. Drag bags protect
skin from irritation and ulcers caused by dragging their legs on the ground. For dogs who
need to wear diapers, the drag bag makes
cleanup easier. There are instructions online
for making your own drag bag or you can purchase one for about $75.

by Jessica Beganski

Another useful product for dogs with paralysis
or limited mobility is a harness. There are
many varieties available but essentially they
help owners to support and lift dogs when
the dogs are unable to do so themselves or to
prevent further injury. A harness is particularly
helpful for stairs or in areas where a wheelchair can’t be used.
There are even companies that manufacture
orthotics and prosthetics for dogs. Orthotics
provide support to weak limbs, limit mobility
and prevent further injury. Prosthetics technology has come a long way - companies even
manufacture limbs for dogs. While dogs can
usually get by with three legs, a prosthetic leg
can increase their comfort and mobility significantly. Orthotics and prosthetics are available
through veterinarians.

Monty showing off his set of wheels.

Blindness
Dogs have a more difficult time adjusting to
blindness than do cats. Cats have the benefit
of especially long whiskers that warn them
when they are about to bump into something;
dogs do not. As a result, dogs often will lose
confidence in their surroundings and their ability to navigate them. They are also at risk of
bumping their heads, causing injury.
When Dorie Stratton came across an abandoned and blind Scottish Terrier, she took him
home and immediately began to research
ways to make his life better. After trial and
error, she and her friend, Ellen Burgess, came
up with the design for the Halo Vest. The
product consists of an adjustable vest that
goes around the dog’s back with an attached
aluminum wire inside plastic tubing that forms
a semi circle around the dog’s face. The Halo
protects the dog from bumping into things with
its face and head.

Scent Markers
Without sight, pets rely more heavily on their
other senses. According to the manufacturer’s
website, Tracerz scent markers can help pets
“see” the world through scent. When placed in
an interior space, the markers help pets find
important areas or avoid obstacles. The markwww.OurCompanions.org | Fall 2014

Henry was adopted from the sanctuary with
his Halo.
ers are inconspicuous and humans can only
smell them when up close – pets can smell
them at great distances. A pack of 20 Tracerz
costs about $20.

Deafness
Many owners of deaf dogs rely on sign language to communicate with their dogs -- but
sign language is only useful with eye contact.
To get a dog’s attention, some owners of deaf
dogs use a vibration collar. When the operator
wants to “page” the dog, he/she presses a
button on the remote to vibrate the dog’s
collar. From there, owners can communicate
with sign language. Collars cost between
$250 and $500.
According to Monty’s humans, Irma and Greg,
providing Monty with his wheels “lets him be
himself. He runs, sniffs and keeps up with
other dogs in his wheels. He’s just like any
other dog.” And that’s the point of all of these
products – to give disabled pets the ability to
live life as normally as possible.
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GIVING
Help Us Meet the 2014
Companions Challenge

$100,000

Since opening its doors to homeless pets in 2012, our Ashford sanctuary has provided comfort, peace and stability to countless scared,
abused and neglected animals. At the same time, we have provided
support to thousands of people and pets through our various programs
addressing the root causes of pet homelessness, such as dog training,
humane education, low cost spay/neuter, political advocacy and
adoption services. Thanks to the sanctuary and the recently opened
Valerie Friedman Program Center, in Manchester, our ability to fulfill
our mission to do the right thing for animals has never been greater.

Challenge

HOPE

Our Companions is funded almost entirely through donations; ninetynine percent of our operating budget (pet food, medicine, life-saving
surgery, volunteer and staff support, and sanctuary upkeep) is funded
through donations from the community. To inspire even greater support
and take our efforts to the next level, we’ve partnered with a small group
of visionary supporters to create the 2014 Companions Challenge.

The 2014 Companions Challenge

Some very generous supporters have promised to donate $100,000 to Our Companions Animal Rescue if we can raise $700,000 by Dec. 31, 2014.
We hope you will help us take advantage of this extraordinary opportunity by making a generous gift to Our Companions Animal Rescue before the
end of the year. Donating online is easy -- just visit www.ourcompanions.org, and, while you’re there, take a moment to learn about the Ashford
sanctuary and all of our many programs that benefit animals. We couldn’t do what we do without your support.
Thank you in advance for helping us make the 2014 Companions Challenge a success!

Leave a Legacy for the
Animals, Become a Member
of the Forever Home Society

If you have already included Our Companions
in your estate plans, please let us know so we
can welcome you as a member of the Forever
Home Society.
To learn more, please contact Susan Linker
at 860-242-9999, ext 301 or
email SusanL@OurCompanions.org.

By including Our Companions in your estate plans,
you will become a member of our Forever Home
Society. Giving is one of life’s greatest satisfactions,
especially when you know that your gift will improve the
lives of deserving animals for generations to come.

If you wish to name Our Companions in your
will or estate plans, we should be named as:
Our Companions Domestic Animal Sanctuary,
DBA Our Companions Animal Rescue

Below is a current listing of the Forever Home Society
members – we hope you will consider adding your
name to this list.

Legal Address:
P.O. Box 956, Manchester, CT 06045
Tax ID number: 41-2047734

Anonymous
Ms. Elizabeth Aaronsohn
Ms. Mary Jean Agostini
Mrs. Janet Bailey
Dr. George and Mrs. Jennifer Barrows
Mrs. Deborah Batten
Ms. Joan Brodeur
Ms. Pamela Cabrera
Mrs. Joan Oppelt Brodeu
Mr. James and Mrs. Jessica Couzens
Mrs. Carol Covello
Mr. Harry and Mrs. Joan Curry
Ms. Christina (Tina) Davies
Ms. June E. Day
Ms. Mary June Day
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Ms. Heather Dennis and Mr. Kevin
Gillespie
Ms. Christine Durrer
Ms. Barbara J. Erskine
Ms. Paula Fischer
Mr. Marvin Fried
Ms. Valerie Friedman
Ms. Lyn Garson and Ms. Tara Martin
Mr. Bob and Mrs. Susan Hart
Ms. Harriet Hersh
Ms. Kim Hoffman
Ms. Kathy Hucks
Ms. Kathie Hunter
Ms. Lisa Ireland *
Ms. Dottie Kern

Mrs. Gretchen LaBau
Ms. Estelle Langlois
Mr. Mitchell and Mrs. Susan Linker
Ms. Mary Mansfield
Mr. Robert and Mrs. Susan Mason
Mr. Roger and Mrs. Barbara Orsie
Ms. Lida Orzeck
Ms. Nancy Parker
Mr. Neil and Mrs. Kathy Pierson
Ms. Barbara Prine and Mr. Cyprian
Martin
Mr. Robert and Mrs. Judith W.M.
Prohaska
Ms. Rajeshwari Punekar
Ms. Barbara Ruben and Ms. June Roy
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Ms. Karen Scucchi-Carr
Ms. Lorraine Semnoski
Mr. Charles and Mrs. Chris Shivery
Ms. Joanne Singer
Ms. Vi Smalley
Ms. Joyce Snyder
Mr. Michael and Mrs. Patricia Starace
Mr. George and Mrs. Nancy Stimac
Mr. Patrick and Mrs. Kathleen Sullivan
Ms. Lynda Thornton
Mr. Albert Toro
Mr. Tom and Mrs. Rita Weidman
Dr. Gordon and Mrs. Kim
Zimmermann
*Deceased

A Shared Vision and Personal Connection 

GIVING
By Jennifer Barrows

Linda Hatten has been involved with Our Companions since its very beginning (more than
ten years), both as a generous donor and as an
active volunteer serving on OC’s Advisory Board.
Whether it’s making calls soliciting donations
or graciously hosting elegant donor receptions
at her home in Farmington, Linda is one of Our
Companions’ most ardent supporters. Her connection to OC is a deep and meaningful one – a
natural extension of her lifelong love of animals.
Linda first learned about OC when she was
invited to a fundraising reception in Farmington
many years ago. Having always been a supporter of animal rescue and animal rights organizations, she and her husband Mark were curious
to learn more about Our Companions, so they
attended the reception.
“Susan and Mitch [Linker] were there and they
spoke about their vision and plans for the organization and the sanctuary. I felt an immediate
connection with them because I could sense
that they shared the same profound love of
animals that I do,” says Linda. In the past, Linda
and Mark had been involved with larger animalrelated organizations, which they continue to
support, but their connection with OC felt much
more personal. “There is a great group of people
involved with this organization and it was the
people connection and the overall vision that
made me so interested in being a part of it,”
explains Linda.
When asked what aspects have compelled her
to stay involved over the long term, she doesn’t
hesitate. “I think it’s because I have watched
their progress and how what was just a vision
became a reality – and so often that doesn’t
happen in organizations, for various reasons
– I attribute this success to their dedication
and stick-to-itiveness, as well as to the people
involved who care so deeply about animals.”
Linda also has found it exciting to witness the
development of many programs serving the
needs not only of animals, but of pet owners
who are trying hard to help their animals but
may be facing challenging circumstances.

Linda and her son Jeff enjoy some quality time with Johnny, one of our sanctuary guests.
Linda describes OC as “magnetic” in that it
seems to draw people of like minds who share
the common goal of ending pet homelessness.
To her, the whole concept of the sanctuary –
caring for animals in a homelike environment,
rather than in cages – is perfect.
Linda was born with a strong affinity for animals. “They are a HUGE part of my life,” she
says. Growing up, she had dogs, cats, mice,
hamsters...”anything my parents would allow
me to have.”
Linda continues, “One particular memory that
stands out for me is back when dogs were allowed to roam the neighborhood (and so were
kids!) – anyway, I was maybe five or six years old,
and in addition to hanging out with my own dogs,
I would ‘collect’ all the dogs in my neighborhood
and put them in my garage. Then I would tell my
parents that they followed me home – I wanted
to keep them all! My parents would then have to
deliver them back to their homes.”
Another time, Linda’s elementary school held an
auction and she purchased a kitten for a dollar,
hiding it in her jacket when she returned home.
Eventually her mother noticed that the jacket
was rustling around, and discovered her contrawww.OurCompanions.org | Fall 2014

band. Because her family had a dog who was
not delighted with the new addition, the kitten
went to live nearby with Linda’s grandmother,
which ended up being a perfect solution, since
Linda could see the kitten on a regular basis.
Linda and her husband Mark share their lives
with two Samoyeds who bring them an abundance of happiness. One of them, Annie, who
is four, has been blind with glaucoma for two
and a half years. The other, Archie, is very sweet
and intuitive regarding Annie’s needs. “They are
such a big part of my life, I couldn’t be without
them,” Linda says.
When Annie was first diagnosed, Linda contacted OC CEO, Susan Linker and Canine Operations Director, Marie Joyner to seek advice and
obtain the names of some specialists whom
they could consult, in order to be sure they were
doing all they could for Annie.
Today Linda is happy to report that Annie is
doing just fine and has successfully adapted
to her blindness, thoroughly enjoying life, with
Archie often by her side. There are some tricks
to living with a blind dog, Linda points out.
These include keeping everything in its place
and keeping doors open flush against the wall.
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A Shared Vision and Personal Connection (continued)

“Annie is amazing. She knows how many steps
to go down to go outside (sometimes I think she
counts!). Her sense of smell is incredible. And
although in the old days, the two dogs used to
play like crazy, Archie has intuited that he needs
to be more careful with her. He leads her down
the stairs and stops on the landing so that she
can bump into him!”
Linda has served OC in many capacities but
most enjoys serving as a “connector” of sorts,
sharing OC with her friends, many of whom
have also become supporters. “When I expose
others to OC, my friends benefit as well as Our
Companions. This is especially important and
fulfilling while the organization is growing and
expanding in so many exciting ways. They need
to broaden their support base. “
There are many organizations that Linda and
Mark could support – a reality that has not
escaped the notice of CEO Susan Linker. “Linda
has been a steadfast supporter – just a real
‘rock,’ you might say, in our efforts to bolster
support and grow the organization since Day
One,” remarks Susan. “We are so fortunate

Frankie enjoys some “house time” with Linda and Jeff in the Chelsea House living room.
that they have chosen to give in so many ways
to Our Companions and have remained actively
involved over the years.”
In conclusion, Linda notes, “I admire the people
at Our Companions for their commitment and
dedication. It’s such a feel-good organization.

OC’s “Love Your Pet” Calendar the Perfect Gift!
This past February, dozens of OC supporters
had their pets photographed by Paulette Mertes
Studios (www.pmertes.com) as part of the “Love
Your Pet” fundraiser to benefit Our Companions.
The public was given an opportunity to vote on
the pets photographed during the fundraiser to
determine who would be published in the 2015
calendar. The votes have been tallied and we are
delighted to announce this year’s “Cover Pet”
is Morgan!
For a donation of $15 or more to Our Companions, we will send you a beautiful glossy calendar, which will serve as a daily reminder of your
commitment to helping animals in need. Visit
www.OurCompanions.org
and click on the
“Love Your Pet” logo.
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Whereas most other organizations can feel very
far removed – even though you know they are
doing good work – with OC, there is a strong
sense of warmth and a deep connection that I
feel for what they do and who they are.”

Pawsitive Ending
Marilyn’s Healing Journey

by Julie Stankiewicz

In December of 2012, a beautiful white
cat with striking green eyes arrived at Our
Companions’ Ashford sanctuary and was
given the name Marilyn. In her early days with
us, Marilyn did not trust humans and often
became aggressive when she felt threatened.
Although she seemed lonely and desperate for
attention, she often scratched and bit people
who attempted to pet her. It appeared that
Marilyn wanted to be loved, but was too afraid
to accept affection.
Regardless of whatever behavioral challenges
lay ahead, Marilyn was warmly welcomed as a
guest at the sanctuary. According to Sanctuary
Feline Director Laura Jordan, all cats can be
helped and they are constantly communicating. “We just need to pay attention -- and my
job is to listen to them,” she says.
Laura devised a comprehensive plan to help
Marilyn become calmer and more trusting of
humans. This included creating a controlled
environment where Marilyn felt safe, engaging
in daily behavioral work, and gradually introducing Marilyn to new people and animals.
Laura spent time with Marilyn every morning
and quickly learned to understand Marilyn’s
signals. Marilyn liked to be petted only around
her head and face, and sometimes did not like
to be petted at all. Laura instructed all sanctuary staff and volunteers accordingly.
In this protected and respectful environment,
Marilyn made slow and steady progress over
many months. She even began to enjoy spending time in the laps of people she trusted.
When the 2014 expansion of the sanctuary
allowed Marilyn to have a room and catio (an
outdoor screened-in enclosure) all to herself,
her personality blossomed. She finally felt safe
enough to show everyone the loving and affectionate kitty she was.
On a Saturday afternoon during the sanctuary’s open hours last April, Laura passed by
Marilyn’s room and was surprised to see a visitor petting Marilyn from head to toe. Although
Marilyn had become more trusting, she still
typically only accepted petting on and around

her head. Laura says, “I looked into Marilyn’s
eyes and she looked so happy. I could tell it
was an instant connection.” Michele DeLuco
had been following Marilyn’s story, and visited
her two more times before finally deciding
to adopt her. “Having been there so long, I
wanted to give her a chance. I wanted her to
have her own person and just thought it was
the right fit,” Michele says.
The healing time Marilyn was given at the
sanctuary enabled her to welcome a new
person into her life -- something that was not
possible before her rehabilitation. “The fact
that she jumped right next to us and let us pet
her, purred, and cuddled in our laps made it
obvious that she didn’t have insurmountable
behavioral issues,” continues Michele. Laura
was struck by Michele’s peaceful and kind
demeanor, and felt confident that she would
provide the home that Marilyn needed.
After a year and a half at the sanctuary, Marilyn is now thriving in her new forever home.
Marilyn runs to greet Michele as soon as she
gets up in the morning, and as soon as she
gets home from work. “She cannot wait for me
to sit down so she can sit in my lap. Late in the
evening, I make a point to sit in a special spot
and let her sit in my lap even if it means I can’t
do anything else for half an hour. I want her
to have that comfort,” says Michele. Marilyn
is happier than ever in a home of her own,
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Marilyn sitting contently with her new mom,
Michele.

Marilyn’s playful side is finally released in her
new home!
and her adoption has now opened space for
another kitty to begin her own healing journey.
Congratulations Marilyn! Your friends at
Our Companions wish you many years of
happiness in your new home.
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Our Companions News & Events

OC’s Big Lick a Huge Success
On Saturday June 21, to celebrate the start of summer,
Our Companions was given a perfect day for our Big Lick
event, featuring ice cream, music, dancing dogs and
adoptable pets!
The Big Lick, an expanded version of the Valerie Friedman
Program Center’s Monthly Adoption Event, featured free
ice cream, canine demonstrations, music, mascots, and
much more. We thank everyone who came to enjoy the fun.
Enjoy some photos and please note the dates for the
Monthly Adoption Events for the fall months:
October 18 • November 15 • December 13

Vinnie joins the OC Mascot in
greeting visitors.

Laurel Rabshutz dances with her dog Iggy.

The Big Lick’s first successful year!!

Ralphie is still looking for a good home.
Could it be with you?
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Bailey needs a great home.
We hope you’ll consider adopting her!
www.OurCompanions.org | Fall 2014

Sue Gagnon speaks about pet-assisted therapy, with
her dog Layla by her side.

Our Companions News & Events

Zoey found a great home at the Big Lick!

news

A big thanks to the Manchester Fire Department for their support!

Thanks to Daren, our friendly ice cream guy.

Laura Donahue and Leah demonstrate their cool tricks.

Thanks to Hoffman Auto Group, our Monthly Adoption Event sponsors.

A local Girl Scout troop donated supplies and enjoyed the day.
www.OurCompanions.org | Fall 2014
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Sanctuary News

Dedicated Volunteers Find their “Dream Jobs” at Our Companions’ Sanctuary
By Marie Joyner, Director of Canine Operations, and Laura Jordan, Director of Feline Operations at the Ashford Sanctuary
With more than 300 active volunteers,
Our Companions is in an enviable position
when it comes to hiring staff. Our volunteer
program serves as a burgeoning and invaluable resource -- providing a pool of amazing individuals from which we cultivate new
employees who make our animal protection
work possible.
After expanding our housing at the sanctuary
in 2013, new part-time and full-time positions
were created to work with the volunteers in
providing our specialized, healing care for the
animals. We would like to introduce you to
these volunteers-turned-staff and hope next
time you visit the sanctuary you’ll find
a familiar face!

Full-Time: Canine Cottage &
Sanctuary Volunteer Manager
Jon Phillips has been an OC volunteer since
2007. Before being promoted to this position, he worked as a part-time caregiver at
the sanctuary when the first rescue cottage
opened in 2012.
Jon is the manager of one of the canine
cottages (Henree House), and is in charge of
scheduling, training and managing the more

Marie Joyner with former sanctuary guest, Tinka.
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Jon Phillips with former sanctuary guest Bernie.
than 80 volunteers who provide daily care,
enrichment and exercise for the dogs at
the sanctuary.

Full-Time: Canine Cottage &
Sanctuary Facilities Manager
Krystal Makowski has been a volunteer since
2010, she took professional photographs
for OC, volunteered at the sanctuary, and
helped organize several events. Krystal is now

Krystal Makowski training Gidget.
the manager of one of the canine cottages
(Chelsea House) and oversees the day-to-day
facilities operations at the sanctuary’s
43-acre campus.

Part-Time: Canine Caregiver
Mandy Wieting has been a dedicated volunteer
since 2007 in a number of capacities, including
volunteering at the sanctuary since it opened
in 2012, providing graphic design for OC’s pro-

Laura Jordan with our sanctuary guest, Jasper.
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Sanctuary News

Mandy Wieting with her dogs, Jack and Maggie.
motional materials, including Our Companions
News magazine, landscaping, and representing
OC at public events. Mandy now works parttime, providing animal care at the dog cottages
-- Henree House and Chelsea House.

Full-Time: Sanctuary Feline Care
& Volunteer Manager
Christine Penney was been a special event
volunteer and also had been volunteering with
the cats at the sanctuary since the moment
the rescue cottage opened in 2012. Her role
entails caring for the cats at Sebastian House,
as well as scheduling, training, and managing
the 75 volunteers who visit and care for the
cats there everyday.

Part-Time: Feline Sanctuary
Caregiver & Administrative
Associate
Karen Aseltine had been an OC Helpline volunteer since 2009. She handled cat adoptions

Christine Penney with Jax.
and specialized in kitten adoptions. When the
sanctuary opened in 2012, she became a
part-time caregiver on staff and has recently
been promoted to this new position. Karen’s
job still includes caring for the cats at Sebastian house and, in addition, she helps promote
the cats for adoption and organizes the medical records and animal care data for all of the
sanctuary cats.

Karen Aseltine with former sanctuary guest Bella.

Part-Time: Feline Sanctuary
Caregiver
Sara Geriak started volunteering at the sanctuary the moment its doors opened in 2012. A
life-long animal lover, Sara volunteered with
both the cats and dogs. This March, Sara joined
the staff at Sebastian House and is now the
part-time animal caregiver, providing special
care and love for the cats at the sanctuary.

Come Check Out the Sanctuary!
Autumn is the perfect time to do some leaf-peeping
and take a ride to our peaceful Ashford sanctuary,
which is open to the community every Saturday
from 1 p.m. until 3 p.m. The sanctuary provides a
beautiful and cozy safe haven for homeless animals
awaiting their permanent home, and is a welcoming
and comfortable environment for visitors.
The animals are free to roam within the environment
and outdoor enclosures and each pet is provided everything necessary to ensure their physical and emotional happiness while awaiting their forever home.
Best of all, you can leave the sanctuary assured that
all of the animals will be safely and lovingly cared for,
thanks to our no-kill promise.

Sara Geriak with sanctuary guests Kitty and Teddy.

Here are some photos of our Ashford sanctuary
(located at 46 Floeting Road, Ashford). We hope
you will come visit sometime soon!

Suzie enjoying the outdoor catio.
www.OurCompanions.org | Fall 2014

Allie cooling off on a hot summer day.
13

The Scoop

Communication Skills Purrfected: Feline Body Language
You’re sitting there, minding your own business and the cat strolls in. She runs up to you,
throwing her body into your leg, so you bend
down to pet her and she gladly accepts a few
rubs. Then, out of nowhere, she throws a jab
cross at your exposed leg and she’s got your
hand clenched between her jaws. You walk
away emotionally and physically injured, not
to mention, confused and angry about why
this just happened. As cat owners, we tend to
generally accept that cats are finicky, very particular, and often live by a “what I want, when I
want it” type of mentality. That’s what we love
about them, right? RIGHT???
What if I told you that I could give you the
power to know what a cat’s actions will be
before they make them? Well you are in luck!
The majority of cat communication is done
through body language and, by learning how to
identify the basic signals, you can live happily
in peace and avoid those scratches and teeth
marks that, thankfully, did not quite break the
skin...this time.
Cats communicate with much more than their
vocal cords, giving off signals with their eyes,
ears, body and tail. We will look at charts and
easily identifiable ways to quickly assess the
current mood of your feline.

Body Part Breakdown
Green light = go ahead and pet that cat.
Yellow light = proceed with caution.
Red light = stop and back away.

Eyes:
Green Light: When cat’s eyes are partially
closed with slow blinks, this is a comfortable,

content, trusting kitty. “Relaxed eyes” (normally dilated pupils) are also usually a good sign.
Yellow Light: Partially dilated pupils mean
proceed with caution. The cat is attentive and
on the verge of becoming nervous, aggressive
or playful in a hunting kind of way.
Red Light: Fully dilated pupils (large black
centers): Back off and stay away. This cat is
extremely nervous, stressed or angry. Seeing
this in a cat’s eyes can indicate unpredictable
behavior.

Ears:
Green Light: When cat’s ears are forward (in
their normal position), they are generally content, relaxed and aware.
Yellow Light: Twitching, swiveling, back and
forth ears represent a potentially nervous
feline. They are cautious, uneasy and alert.
Red Light: Backwards, twisted or flat ears are
telling you to back off. These ear positions
mean irritable, aggressive or fearful.

Body:
Green Light: When a feline rubs their body
against you, this is a content cat and also a
cat harmlessly “marking” his/her territory.
When a cat kneads or “makes bread,” this is a
sign of ultimate happiness/contentment that
stems from being a kitten and pushing on their
mother’s stomach for milk.
Yellow Light: There are two main “yellow light”
body positions to be aware of. First is when
the cat is arching its back. It’s important to
notice

Andrea Dobras is an Our Companions Board member and one of
our animal welfare professionals. She specializes in the placement of
cats with FIV. In this regular feature, she helps others with the most
complex cat conundrums.

The Scoop

To submit a question for consideration in a future edition
of The Scoop, call us at 860-242-9999, ext. 301,
or e-mail editor@ourcompanions.org.
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by Andrea Dobras
whether their fur is normal or standing upright.
Normal, flat fur is an indication that they want
to be petted. Spiked fur or “Halloween” pose is
a reaction to being frightened or startled. The
second body position is when a cat is lying on
his/her back with stomach exposed. A cat is
NOT like a dog when it comes to having their
belly rubbed. A cat who is lying on its back can
be in a relaxed, welcoming pose or a highlydefensive fighting pose. I recommend not
rubbing his/her belly unless you know whether
that cat enjoys it or not. Cats are often very
sensitive and particular when it comes to their
feet, belly and back/rear area.
Red Light: Back away from any cat in “Halloween” pose or a cat lying on its back showing
several other body language signs of being
upset (growling, dilated pupils, twitching tail,
flat or twisted ears).

Tail
Green Light: I find that the tail is the most
accurate of all the body parts in determining
your cat’s mood. A highly held tail with normal,
flat fur, shows that the cat is confident, friendly
and approachable. A cat will often curl his/her
tail around you in a flirting manner to
show happiness.
Yellow Light: When a tail is held angled it may
indicate that the cat is unsure.
Red Light: When the cat’s tail is upright and
the fur is standing on end (looks like a bottle
brush), stay away. This cat is feeling threatened and aggressive. Stay away from a cat
who is thrashing its tail back and forth or
up and down against the floor. Any signs of
thrashing or thumping of the tail is a warning
sign that they are getting irritated. In my personal experience, if you continue to pursue a
cat with a fast flapping tail, you should prepare
for a bite or a claw to immediately follow.
Note: It’s important to evaluate all of the body
language as a whole, as they may be giving off
contradictory signals. If a cat is showing any
of the yellow or red light behaviors, it’s best to
give him/her space.

We discussed vocalization in our last issue;
however I do want to remind you to “listen”
to your cat. They will often have a different
pitch in their meow or will give you a full blown
“hiss” to indicate that they are irritated. Take
this as a polite way of telling you that they
need some space. Just because you want to

keep petting a cat doesn’t mean he/she wants
to receive your attention. Cats are very sensitive to overstimulation and overstimulation is
a no-win situation. It’s important to respect
signals and boundaries if you want to have a
successful relationship with your feline.

References:
pets.webmd.com/cats/features/cat-bodylanguage?page=2
www.humanesociety.org/animals/cats/tips/
cat_communication.html
www.cat-health-behavior.com

Body language chart courtesy of: galleryhip.com
www.OurCompanions.org | Fall 2014
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Technically Speaking

One-Eyed Noodle

Noodle was over 16 years old when she devel-

which causes increased pressure from fluid

oped a strange brown spot on her left eye. It

buildup within the eye. Generally seen in older

appeared suddenly, seemingly overnight. One

cats, there is no known cause for iris melano-

day it was not there at all, and the next it was.

ma, however dark-colored (heavily pigmented)

“There’s something wrong with Noodle’s eye,”

cats and genetics are thought to play a role.

by Lyn T. Garson, CVT

Tara said. An otherwise comical statement
If iris melanoma is detected early, enucleation

considering Noodle is crossed-eyed.

(surgical removal of the entire eye) is curative
She was born on tax day, April 15, 1996, the

without the need for radiation or chemotherapy,

lone surviving kitten of her litter -- a singleton.

however, many pet owners experience extreme

Hand-raised since two days old, after a rough

stress while making this decision. In reality,

start, Noodle went on to enjoy excellent health

enucleation is actually much harder on a pet

over the course of her entire life. Even at 16,

owner than on their cat. Cats recover quickly

she still sported a full set of perfect teeth

and adjust to one-sided vision fairly easily. In

which amazingly never required professional

many cases the cat has already lost vision in

dental cleaning. But the day of the spot spelled

the affected eye and removal of a chronically

trouble. Noodle was referred to a veterinary

painful eye often brings such relief that positive

ophthalmologist who prescribed three different

changes occur in the cat’s behavior afterward.

eye medications to be administered four times

Once the hair grows back, the surgical area

daily in an aggressive effort to heal a hopefully

looks like a permanent wink or closed eyelid.

Noodle before.

curable condition. Despite treatment, within
one week the spot rapidly morphed into a hazy

Not all eye changes are cancerous. Older cats

blotch double its original size. Further diag-

do develop brown spots in their eyes normally.

nostic tests resulted in the dreaded diagnosis:

While these benign discolorations are a normal

feline diffuse iris melanoma.

part of the aging process, routine physical
exams and periodic monitoring of elderly cats

Feline diffuse iris melanoma is a form of cancer

is beneficial to uncover potential problems

specific to cats involving the colored portion

quickly.

(iris) of the eye. Although eye tumors are less
common in cats than dogs, cats can develop

Regardless of the cat’s age, all variations

several types of cancer affecting the eye and

related to the eyes should be reported to

its surrounding tissues and structures. Iris

your veterinarian immediately and examined

melanoma, although rare, is the most common

as promptly as possible to avoid permanent

type of feline eye tumor and typically affects

damage or vision loss. Signs to watch for are

only one eye. Early intervention is key since tu-

cloudiness, redness, swelling, discoloration,

mor cells have the potential to spread from the

or thickening and changes in size or shape of

eye to other parts of the body. Iris melanoma

the pupil, the eye itself, or the eyelids, includ-

may also lead to glaucoma, a painful condition

ing the nictating membrane of each eye (called

Technically Speaking is written by Certified Veterinary Technician,
Lyn T. Garson, to address basic information on animal health issues
and how they needn’t be barriers to adopting a great pet.

Technically Speaking
To submit a question for consideration in a future edition
of Technically Speaking, call us at 860-242-9999, ext. 301,
or e-mail editor@ourcompanions.org.
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Noodle after.
the “third eyelid”) which helps protect the eye.
Also note if eyes and pupils are symmetrical or
if one appears different than the other. Clear or
colored discharge from one or both eyes should
also be reported.
This past tax day, Noodle turned 18 years old.
She remains in excellent health. And although
she still happily crunches her dry food with a
mouthful of perfectly white teeth, she now sees
the world through only one eye. And the world
looks beautiful to her.

Marie’s Den

Helping Our Special Needs Dogs

by Susan Linker

In this edition of Our Companions News we are

• Do not rearrange your furniture. Blind ani-

discussing animals with special needs. I took

mals memorize a house’s layout. It is also help-

the opportunity to sit down with Marie Joyner,

ful to keep a consistent routine. For example,

Our Companions Canine Operations Director, to

coming in and going out the same doors.

learn more about how we can help ensure that
dogs who are hearing- or sight-impaired are

• Put up gates in any hazardous area (stairs,

still able to have a high quality of life. Dogs are

decks, etc.).

remarkably resilient and their ability to adapt to
physical challenges is nothing short of inspiring.

In your experience, do you find
that blind or deaf dogs have
more day-to-day challenges?
While both have challenges, in my experience I
have found that deaf dogs are often more frustrated with their disability because they have a
harder time communicating with people, who
by nature tend to be very verbal. This frustration can cause dogs to be much more physical,
perhaps in an attempt to compensate for their
hearing deficit. In training classes, we focus on
decreasing this overly physical behavior (mouthing, excess body contact, etc.), and helping

• Always keep blind dogs on leash in an area
that’s not secure. Some people put bells on
their blind dogs so they can more easily be
found if they wander off. Bells also allow you
to keep an “ear out” for the direction they are
moving in, so you can anticipate if they are
approaching an area where they may need assistance.

• Training is essential for deaf dogs. It’s im-

• You can teach them a cue word like “Easy” or
“Watch Out” so they know when they are getting
near a wall or door. On page five there are other

dog used to a lot of touching helps. Also, protect

What are some tips for living
with blind dogs?

scents on the wall to alert them that they are
coming to a particular threshold. If your dog
is going blind it’s helpful to put these cues in
place while they are in the process of losing
their vision so they associate and remember a
visual element linking the textures and scents.

communicate with their disability.
• Deaf dogs can startle easily so getting your

things), which helps them to refine their sense

• You can use different textures on the floor or

safely with a lot of dogs so they learn how to

using a Halo.

them to relate in a calmer manner.

so you both have some time to prepare.

portant to get them in classes, socialize them

options for blind dogs like scent markers and

• Both blind and deaf dogs can benefit greatly

In many instances dogs become blind gradually,

Henry, a blind dog adopted from the sanctuary,
enjoying the great outdoors.

from taking part in scent work (sniffing out

your dog by keeping a watch out so people who
interact with your dog do so properly and don’t
startle him/her.

of smell and provides mental stimulation which

• It’s very important to teach them hand sig-

is so important to their well-being. Using touch

nals and to focus on your body language. It’s es-

frequently is very beneficial for blind and deaf

sential that your dog be trained to automatically

dogs. From some simple pats to a fuller canine

and consistently look to you for guidance.

massage, touch has a calming effect and is a
wonderful way to reward good behavior.

Tips for living with deaf dogs

• In order to get a deaf dog’s attention some
people use a vibrating collar. The vibration on
the collar cues them to look to you. You can

It is more common to come across a dog who

also teach a double tap to their back to cue

was born deaf than one born blind. So there is

them to look to you for guidance and to be told

a stronger chance that a deaf dog is also one

what to do next. Keep them on leash so that

who is young and lively.

you can keep them close and safe when out in
the world.

Our Companions Canine Operations Director, Marie Joyner, receives
questions every day about dogs and their behavioral issues.
Marie’s Den answers some of the more commonly asked questions.

Marie’s Den
To submit a question for consideration in a future edition
of Marie’s Den, call us at 860-242-9999, ext. 301,
or e-mail editor@ourcompanions.org.
www.OurCompanions.org | Fall 2014

As with any special needs animal, with preparation, consistency and commitment, deaf and
blind dogs can live enriching and enjoyable
lives. In many cases, the bond between human
and dog grows even deeper as a result of the
close and special partnership required to navigate together though life.
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Marketplace
FRONTIER MEDICINE
A Broader View of Your Pets Healthcare

A professional office with experienced
veterinarians who are certified in veterinary
acupuncture and chiropractic and accomplished
in many effective holistic modalities.
Allys Maybank, VMD
Amy Matthews, VMD PhD

20

860-653-7831

17 South Main Street, East Granby, CT

www.frontiervetmed.com

Leaving Again?

Do you have someone to care
for your pet when you’re away?
We offer: Pet Sitting Services
Vacation Services • Mid-Day Dog Walks
Call for a free consultation

860-231-0494

Client and
Veterinary
Recommended

“We treat your pets like family”
WestHartfordPetSitters.com

whpetsitters@yahoo.com • Bonded & Fully Insured

Custom software applications
and database systems
to help your business compete in a demanding marketplace.
Sales Support · Ordering Systems
Reporting Applications
Information solutions that enhance efficiency,
save time and reduce costs.

JTechWorks, LLC
Rocky Hill

860-563-5930
Putting Your Information to Work
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JTechWorks.com

Marketplace
Volunteer with your dog!
Therapy Dog Training Classes Now Forming
Manchester, New Britain, Willington
Sponsored by Tails of Joy, Inc. Animal Assisted Therapy

Income Tax Preparation • Bookkeeping

TAX
EXPERTS
Contact Sue Gagnon 860-487-0001

We can
help!

860-432-9494

smgagnon@charter.net

w w w. Tailsof Joy.org

290 Main Street, Manchester, CT

Journal Inquirer

The JI Tells It Like It Is. Somebody Has To.
Serving the following communities with local,
state and national news, weather and sports
East Windsor, Enfield, Somers,
Suffield, Windsor, Windsor Locks,
Andover, Bolton, Coventry,
East Hartford, Hebron, Manchester
Ellington, South Windsor,
Stafford, Tolland, Vernon
306 Progress Dr., Manchester, CT

860-646-0500 • 800-237-3606
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Animals often can be our most inspirational teachers of love and resilience.
Many of the animals at Our Companions have endured tremendous hardships,
but all have an opportunity to start a bright new life when they arrive in our care.
Blaise (left)
Blaise is a sweet and gentle soul who also
happens to be devilishly handsome. As a
former stray, Blaise survived numerous
adversities but now is ready for a fresh
start in life. Named in honor of the patron
saint of wild animals, Blaise is hoping to
find his own “saint” to nurture, love, and
protect him for many years to come.

Xavier (right)
Xavier is simply the most gentle and loving
boy! Xavier is a long haired, large pawed,
handsome black male cat. For at least a
year he lived as a stray, until a kind couple
brought him inside to avoid this winter’s
harsh cold weather. Xavier is about five
years old and he is loving the life on an
indoor kitty. We would love to find a home
for this big boy to call his own.
For more information on adopting Blaise and Xavier, please contact our Adoption Team at 860-242-9999, ext. 302 or Helpline@ourcompanions.org.

